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OUR MISSION
JFSC enriches lives and strengthens 
communities by providing social 
services to individuals and families 
across their life spans, based on the 
values of compassion, social justice 
and improving the world.

OUR VISION
Enriching lives and  
strengthening communities.

OUR GUIDING 
PRINCIPLES
We treat each individual  
with dignity and respect.

We are inclusive and accessible  
to people of all faiths and cultures. 

We value participation and 
collaboration to achieve the  
best results.

We are accountable to our  
clients and stakeholders.

We empower individuals  
and families by promoting  
self-sufficiency.

We respond to new ideas  
and emerging needs.

OUR PRIORITIES

Service Excellence
We provide our clients with top 
quality programs and services and 
strive for superior client satisfaction.

Organizational Sustainability
We work towards a long-term 
sustainable future by growing our 
financial resources, building our 
donor support base and enhancing 
staff and volunteer satisfaction. 

Organizational Presence
We increase the visibility of the 
Agency, our programs and services, 
and expand our target audiences.

Strategic Collaboration
We continue to identify and 
cultivate trusted relationships and 
collaborations to optimize outcomes 
for clients and communities.

JFSC is a non-denominational 
accredited social service agency.

Thank you so much.  
It’s people like you  

who make life easier  
for us who struggle,  
you give me hope.

Rosalie L., client
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Hope doesn’t prevent difficult challenges 
from coming our way and doesn’t 
magically solve our problems. Hope 

is part of acknowledging our current 
situation, working to find the best 
way to cope, and digging deep to find 
optimism. It’s a mindset that helps us 
look beyond our current situation 
to see that something better is 
possible. And sometimes it is 
impossible to do on our own.

If we’ve been hungry for days, feel 
alone and isolated, can’t put down 

that bottle of alcohol or know we 
can no longer financially support 
our families, it’s hard to dig deep 
and find hope. 

JFSC was created to help 
people navigate through 
challenging times. Sixty 
years later we continue to 
be a source of hope for our 
clients, promoting feelings of 
belonging and the optimism 
for a better tomorrow.

HOPE. If we’ve learned 

anything over the last two years,  

it’s that everyone needs a hand up  

at some point in their lives. Nobody is 

immune to the obstacles and hardships 

that life tends to throw at us, and hope is 

a critical tool we need in our life survival kit.
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JFSC: PROVIDING  
HOPE FOR 60 YEARS

As we celebrate our 60th Diamond Anniversary, we want to 

thank you, our supporters, for being our partners in making 

a difference in the lives of our neighbors, friends and family.

Anniversaries are an opportunity to remember, reflect, reminisce, and 
celebrate. We are reminded of JFSC’s resilience over six decades, through 
complex social, economic and political issues and events including wars, social 
unrest, Jewish immigration and resettlement, economic turmoil, antisemitism 
and today’s upheaval from Covid. 
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Founders, Presidents/ 
Board Chairs
Dr. Morris Carnat z’l
Vera Vogel z’l
Naomi Kerr
Judge Bernard Laven z’l, 1961-1964
A.I. Shumiatcher z’l, 1964-1966
Dr. Abraham Blumes z’l, 1966-1968
Judge Herman Litzky, 1968-1970
Ruth Carnat z’l, 1970-1973
Dr. Martha Cohen z’l, 1973-1975
Sophie Kettner z’l, 1975-1977
Doreen Abugov, 1977-1979
Shirley Dunn, 1979-1980
Mark Shuler, 1980-1981
Dr. Howard Cohen, 1981-1983
Dr. Tanya Sklar z’l, 1983-1986
David Rachmel, 1986-1988
Bill Aaron (co-president), 1988-1990
Barb Litchinsky (co-president), 1988-1990
Dr. Daphne Taras (co-president), 1991-1992
Blair Laven (co-president), 1991-1993 
Dr. Myron Weber (co-president), 1992-1994
Hanita Dagan (co-president), 1993-1995
Anna Gelt (co-president), 1994-1996 
Mara Kline (co-president), 1996-1998  
Trudy Cowan (co-president), 1996-1997
Sarah Brickett (co-president), 1997-1998
Dr. Marilyn Samuels, 1999-2000
Dr. Ivan Zendel, 2000-2002
Dr. Judy Curry, 2002-2004
Andrea Silverstone, 2004
Stephen Kaganov, 2005-2007
Dr. Raechelle Paperny, 2007-2009
Jacob Reichbart, 2009-2011
Dr. Ben Grintuch, 2011-2013
Craig Steinberg, 2013-2015
Dr. Stan Mayer, 2015-2017
Max Feldman, 2017-2021
Kristen Joffe, 2021-present

Executive Directors
Dr. Martha Cohen z’l, 1964-1966
Sabine Joffe z’l, 1966–1985
Beatty Zeldin, 1985–1987
Hope Kahane, 1988-1998
Trudy Cowan, 1998
Roni Nisenson, 1999
Sandy Shuler, 1999-2000
Bev Sheckter, 2000-2012
Marty Hornstein, 2013-2017
Roxanne Droppo, 2017-present

JFSC:  
60 Years of Hope

Created in 1961, JFSC was the 
dream of a small group working 
with no budget. In 2021, it is a 
thriving organization serving 
thousands of Calgarians 
annually. The words and pictures 
in this new 60th Anniversary 
history book, written by Dr. 
Donna Crawford, not only reflect 
the history of the agency, it 
reflects core values that have 
never changed: making the 
world a better place through 
compassion, service and caring.

From JFSC’s inception, 
the three Calgary 
social service agencies 
shared staff and 
resources – JFSC, 
Calgary Family 
Services (now carya) 
and Catholic Family 
Services.  In 1969, 
Jewish Family Service 
partnered with the 
Sarcee Band (now 
Tsuutʼina Nation) to 
provide social services. 
Partnership and 
collaborations remain 
a key priority for JFSC.

In 1966, JFSC’s first social worker 
was hired. Today, we have more 
than 90 employees.

In 1967, aside from volunteer 
Board members, the first official 
volunteer joined JFSC. Today 
volunteers are the heart of our 
agency with more than 100 
individuals of all ages donating 
their time and expertise. 

In 1962, revenue for the agency was 
$442.92. In 2021 our operating budget 
was $4.9 million dollars.

Be alert to changing conditions in the social and  
economic life of our community, because social and  
economic upheavals will create radical variations in  

the type of demands which will be put upon us.

JFSC President Abe Shumiatcher, 1964 AGM
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MESSAGE 
FROM THE 
BOARD  
CHAIR 
KRISTEN 
JOFFE
From JFSC’s inception 60 years ago, 
the agency continues to provide 
community support, meet emerging 
social needs, and find innovative 
strategies and solutions for ongoing 
social issues. Along the way we have 
provided HOPE for many thousands 
of individuals and families.

The past 12 months have continued 
to be challenging due to the 
prolonged Pandemic and increased 
demand for assistance. Through the 
combined work of the Board, staff 
and volunteers, we feel we have 
made big strides, staying true to our 
mission and vision, working to satisfy 
our Strategic Priorities.

Service Excellence
Our clients continue to express that 
they feel valued, treated with dignity 
and respect, and are receiving what 
they need in a timely manner. This 
year, our array of Seniors programs 
and the Safta’s Kitchen Program 
were recognized for their excellence, 
receiving high profile awards.

Organizational Sustainability
The Board continued its sustainability 
work by updating By Laws, 
developing succession planning 
strategies and relevant targets and 
metrics to steward performance. 
The goal is to enable improved 
communication about our impact 
and outcomes to supporters. In 
addition, our risk management plan 
was reviewed to ensure appropriate 
risks are recognized and monitored.  

Organizational Presence
The new Communications 
department worked this year to 
expand reach to new audiences 
and increase the agency’s visibility. 
Stories highlighting our work and 
expertise were placed in the media, 
JFSC online listings were revised, 
printed publications updated, 
three podcasts were developed to 
highlight JFSC programs, and the 
online Speaker Series and Annual 
Fundraiser reached new audiences.

Strategic Collaboration
JFSC continued its collaborative 
work with other organizations and 
agencies to streamline social service 
delivery for clients. Examples of 
these collaborations include the  
Way In Network and the PCN  
In-Home Supports Coordination.  
A list of Collaborators and Partners 
is included in this Impact Report  
and is on our website.

I would like to thank our Board, 
staff, volunteers, funders, donors 
and supporters for working together 
to ensure that JFSC continues to be 
an exceptional agency meeting the 
highest quality standards for our 
valued clients.  

On behalf of our staff, Board of 
Directors, and clients, we thank 
you, our donors, funders and 
volunteers. Your support allows us 
to continually grow and strive to 
make a significant impact in the  
lives of the people we work with.

Kristen Joffe 
Board Chair
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MESSAGE 
FROM THE 
EXECUTIVE 
DIRECTOR 
ROXANNE 
DROPPO
This has been a year about...hope.

It was after a recent conversation with 
one of our long-term donors that I 
started thinking ‘How do numbers tell 
our story of impact and hope?’

In our Annual Impact Reports we 
provide numbers to demonstrate 
impact, however it can be hard to 
fathom what it really means to reach 
300, 500, 1000, 1652 individuals 
because these are simply numbers, 
not faces. You can’t look a number in 
the eye and see the deep gratitude 
emanating from its soul. You don’t get 
the smile and look of relief when that 
number sees the food that will silence 
the grumbles in its belly. You can’t 
look at that number and see that it 
has just found someone to listen and 
find empathy and compassion in its 
situation. And that number can’t tell 
you its unique life circumstances that 
led to the feelings of isolation and loss 
of human connection. 

We are a small but impactful agency 
in Calgary. We talk about distributing 
1346 food hampers, but for that 
one senior who answers their door 
to a volunteer with a beautifully 
decorated basket of nutritious food 
made especially for them, this is 
a monumental experience – for 
both the client and the volunteer. 
We talk about providing 70,010 
Hours of Home Support Services 
for our clients, but that hour spent 
helping a Holocaust Survivor shop 
for groceries and prepare a meal is 
precious and impactful.

What we do through our 4,281 home 
visits and our 1,033 counselling 
sessions is provide HOPE. Hope 
for a parent struggling to help 
their child cope with mental health 
challenges, hope for a newcomer 
who came to Calgary for a better 
future, hope for an isolated senior 
to know that someone cares about 
them, and hope for our communities 
in that we recognize we are all 
stronger together. 

As I reflect over the past year, I am 
reminded of the importance of the 
work we do. We touch people and 
work to provide them with the power 
to believe that better days, a fresh 
start or second chances are possible. 

On behalf of our staff, Board of 
Directors, and clients, we thank you, 
our donors, funders, partners and 
volunteers. Your support allows us 
to continually grow and strive to 
make a significant impact in the lives 
of the people we work with.

We touch people and work  
to provide them with the  

power to believe that better 
days, a fresh start or second  

chances are possible.

Roxanne Droppo  MA, RSW 
Executive Director

2 0 2 1 / 2 2  IMPACT REPORT 7



If the pandemic has taught 

us anything, it is that life  

can throw us off balance  

in the blink of an eye. 

Throughout our journey this past 
year, we worked to keep clients, 
volunteers and staff safe from not 
only COVID, but feelings of despair,  
hopelessness and isolation. 

We have experienced challenges  
and hardships, but we have also 
witnessed remarkable perseverance,  
community support, and an 
impressive commitment that has 
helped us flourish through this  
very trying time.

2021/22 IMPACTS

2021 Minister's Senior Service 
Award in the Nonprofit 
Organization category 
“This Award recognizes Albertans 
who have exemplified leadership 
and compassion in serving seniors 
and their communities."

The Award was presented by 
Minister Tyler Shandro.

“2021 Helpers” Award, Igniting 
Neighbours For Kind Communities 
(Safta’s Kitchen Program)
“Calgary Seniors’ Resource Society 
is honoured to award JFSC the 
“Helpers” award which is the 
organization that 'provides a 
helping hand to those most at need' 
for their Safta’s Kitchen project. 
This award is part of our Igniting 
Neighbours for Kind Communities 
Collective Impact Initiative.”

Jessica White,  
Igniting Neighbours Lead

JFSC collaborated 
with Storytelling 
Alberta to capture 
Lili Glicman’s 
Passover memories

CHW Calgary 
Centre and Mimi 
Breitman Toy 
Drives brought 
holiday gifts for 
children in need

JFSC is a proud 
participating charity 
in Birdies for Kids 
presented by AltaLink. 
Birdies for kids is a non 
profit program under 
the Shaw Charity Classic 
Foundation. Under this 
program, JFSC receives 
100% of every donation 
plus a match of up to 
50%, stretching your 
support even further.

Sold out, the 6th 
Annual Martin, 
Staniloff & Thal 
Charity Golf 
Classic is the most 
successful to date

“Great overall look at 
anxiety and its origins 
using relevant up to 
date research. The 
concept of attunement 
was really helpful and  
I learned a lot." 

- Workshop participant

“Knowledgeable and 
personable moderator, 
speaker with an 
interesting, relevant 
and compelling story. 
Gives meaning to  
the support offered  
by JFSC.” 

- Webinar participant

99%
feel they are 

treated with dignity 
and respect 

98%
feel  

valued  
by staff

98%
feel concerns are 

addressed in a 
timely manner

96%
feel services  
meet their 

needs 

97%
would recommend 

JFSC to friends 
and family

In this year's satisfaction survey, clients reported that:
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4,281 
Home Visits

1,652 
Clients Served

1,346 
Food Hampers

101 
Support Workers

103 
Active Volunteers

1,033 
Counselling Sessions

70,010 
Hours of Home Support Services

3,653 
Volunteer Hours

413 
Clients Received After Care Support

Life can throw us a ‘curveball’ at times, but we have managed  
with the help of friends, family and organizations like yours to get to  

a better place. It makes me believe that the world is a great place.

Jack M, client

It was so helpful to hear what other people at different stages of  
caregiving are dealing with. It helped me feel that I am not alone.

Nancy F., workshop participant
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BASIC NEEDS 
SUPPORTS

It’s hard to see the potential 

for a better tomorrow 

when you’re hungry. When 

you need diapers. When 

your child doesn’t attend a 

birthday party because you 

can’t afford a gift. 

Over the past year, COVID-19 added 
additional pressures to job losses, 
breakdown in family relationships, 
family conflict, poverty, higher food 
costs and an increase in the overall 
cost of living. We introduced curbside 
deliveries of groceries, essentials, 
hygiene products and even pet food 
this year to assist our clients. 

The Wynne Thal Pantry includes 
perishable and non-perishable 
food items in addition to personal 
hygiene products and pet packages. 
Food and grocery gift cards are also 
provided by donors.

1,346
Food hampers  

distributed
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FAMILY ENRICHMENT 
PROGRAM

Domestic abuse and coercive control is particularly 
prevalent in Alberta. Given the pandemic and the 

economy it’s worse than usual. Having knowledge 
makes everyone an advocate for change.

Fiona K., 
Speaker Series Participant

Finances are tight.  

It’s hard to find steady work 

and the kids are in and out 

of school because of Covid  

in their classrooms. 

Fighting with the ex is a regular 
occurrence and the kids have 
become pawns. They are miserable, 
the youngest is starting to use food 
as a way of getting attention.  
Hope is hard to find right now. 

Since the new Family Enrichment 
Program launched last year, we 
have seen a 443% increase in 
requests for service. These scenarios 
are commonplace, our clients are 
dealing with a lack of affordable and 
stable housing, mental health and 
addiction issues, challenges entering 
employment, youth mental health 
challenges, domestic violence and 
access to basic needs. 

Recognizing that strong families 
build strong communities, we work 
with clients in their homes to help 
strengthen and promote healthy 
family environments. 

Shalom Bayit  
(Domestic Violence) 

Domestic Violence situations have 
increased significantly during 
the pandemic. Safety planning 
resource navigation, advocacy, 
community connections and basic 
needs are delivered to clients in  
a safe, caring atmosphere.
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MENTAL HEALTH 
SUPPORTS

Living alone, John had long-standing diagnosed mental 

health issues. At 79-years old, he wasn’t taking care  

of himself, eating properly or taking his medications.  

His health was declining, and he had lost hope. 

JFSC was called in to help. He 
initially refused to answer the 
door and rejected any support. 
Over time, his caseworker 
worked to build a level of trust, 
and John began to accept that 
her assistance would improve 
his quality of life. 

After months of support, John 
now has proper access to 
financial resources, his taxes 

are filed, communication 
with his doctor has improved, 
and he is less fearful of 
professionals. He is now taking 
his medications properly, has 
access to nutritious food and 
has taken steps to reduce his 
isolation and build connections 
by reaching out to a family 
member. John’s hope for a 
better tomorrow is returning. 

Since SMHART’s 
inception in November 
2020, we have seen 
significant success 
in improving clients’ 
quality of life, observing 
positive change across 
all domain areas (mental 
health, addictive 
behavior, financial, 
housing and safety).

Seniors Mental Health and 
Addictions Response Team 
(SMHART)

Depression, anxiety, and other 
mental health issues can present 
in older adults as a result of the 
cumulative effects of loss, grief and 
sorrow. Our Team works with older 
adults struggling with mental health 
and/or addictions.

Additionally this year, funding 
from Calgary’s Mental Health and 
Addictions Strategy has enabled us to 
partner with carya to provide one to 
one counselling for identified seniors,  
further supporting our work with 
mental health and addictions issues.
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You helped me understand that recognizing 
the cracks also allows the light in. Embracing 

vulnerability builds resilience. Thank you.

Sarah P., client

Mental Health Support Line 
403-287-3511 (intake line)

Our Mental Health Support Line is 
an accessible resource for people 
struggling with their mental health. 
We provide confidential, barrier-
free, short-term therapy with a 
registered psychologist.

Sheila Gurevitch Youth 
Mental Health 

As part of the Family Enrichment 
Program, Sheila Gurevitch supports 
JFSC’s work to strengthen and 
support youth mental health. 

Seniors After-Hours  
Support Line 

This one-year pilot enhances 
our wrap-around mental health 
services by providing after-hour 
support to seniors.

Jewish Community  
Chaplain Services

This year we Integrated the 
Chaplain role into JFSC. 
The Chaplain's multi-
faith focus is to provide 
comfort and grief 
support, in addition 
to visiting people in 
long term care facilities, 
hospitals and hospice.
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SENIOR AND OLDER 
ADULT SUPPORTS

JFSC Programs and 
Services for Older Adults

• Basic Needs Supports 

• Older Adult Supports:  
The Way In Network 

• Memory Care Program

• Caregiver Support Programs 

• Seniors Mental Health and 
Addictions Response Team

• Mental Health Support Line

• Private Home Support Services

• Friendly Visitor Program

• Safta’s Kitchen Program

• Post War Holocaust Survivor 
Services (Claims Conference) 

• PCN In-Home Supports 
Coordination

• After Care Support Services

• City Links (Special Needs 
Assistance for Seniors)

Older Adult Supports

This past year, primary concerns 
for our clients included social 
isolation, physical health, food 
support, housing, applying for 
government benefits, transportation, 
housecleaning and legal assistance.

We support older adults in the City of 
Calgary as part of The Way In Network 
(a collaboration with carya, Calgary 
Senior Resource Society, Calgary 
Chinese Elderly Citizens Association).

PCN In-Home Supports 
Coordination

We are part of a collaboration 
working with PCNs and AHS Acute 
Care discharge staff. We support 
seniors as they transition back to 
community after hospital discharge. 

After Care Support

Our commitment to clients 
includes the provision of short 
term one-off services after 
program discharge.

Memory Care Program

Our Memory Care volunteers visit 
clients in their homes for one-on-
one activity support, while providing 
the opportunity for caregiver respite. 
Volunteers build relationships and 
offer individually catered activities 
for cognitive, physical, social and 
emotional support.

Friendly Visitor Program

This popular program pairs 
volunteers and seniors for weekly 
visits with the aim of providing 
connection and reducing isolation.

Thank you for JFSC's 
exceptional dedication and 
outstanding commitment 
to improving the lives of 

seniors in Alberta.

The Honourable Josephine Pon, 
Alberta Minister of Seniors  

and Housing
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Caregiver Support Programs

Our programs for caregivers of 
seniors include education, group 
sessions and individual counselling 
to assist with resource navigation, 
coping strategies and caregiver 
self-care. Work this year included 
program development, a caregiver 
podcast and workshops. 

Safta’s Kitchen Program

Receiving the 2021 “Helpers” award 
from Igniting Neighbours For Kind 
Communities, this community 
meal share program’s goal is to 
decrease social isolation and build 
connections for seniors through 
sharing stories and food. Adjusted 
for Covid, meal kits are delivered 
monthly to seniors in their homes. 

JFSC Partnerships/
Participation in Seniors 
Programs and Services 

We have relationships and 
partnerships in multiple community 
outreach programs for seniors. 
These include Age Friendly Calgary, 
the Bertha Gold Jewish Seniors 
Residence, Calgary JCC, Calgary 
Missing Older Adult Resource 
Network, Community Based 
Senior Services, Senior Secret 
Service, Shawl-om Project, Calgary 
Neighborhoods, Ogden House 
Senior Citizens Club, Home to 
Hospital to Home Community 
Collaboration and other programs 
and events through various Calgary 
senior residences and facilities.  

Post War Holocaust  
Survivor Services  
(Claims Conference)

Case managers support Holocaust 
Survivors eligible under the Claims 
Conference to comfortably age  
in place. 

City Links Program (new)

This new program was launched in 
October 2021 in partnership with 
The City of Calgary, providing home 
maintenance support to eligible 
seniors living on lower fixed incomes. 

511
clients through  

The Way In Network

796
Home  
Visits

163
Safta's Kitchen  

meal kits

110
City Links referrals 

(5 months)

150
Claims Conference 

clients

436
loaves of  

Challah delivered
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PRIVATE HOME 
SUPPORT SERVICES

Sometimes we need extra 

help. An aging parent is 

roaming during the night, 

a mother with a newborn, 

a caregiver needs respite, 

recovering from surgery, 

an individual wants 

extra help around the 

house. Sometimes meal 

preparation is the only 

barrier for a senior to 

remain in their own home. 

Our professional staff provides short 
and long-term in-home support to 
help with physical and/or emotional 
limitations that impact daily living. 
We work with natural support 
networks, AHS, community resources 
and other service providers to meet 
the unique needs of every individual.

• Homemaking

• Meal preparation

• Accompaniment to 
appointments 

• Medication assistance

• Personal care 

• Caregiver respite

• Advocacy and  
emotional support

Home support services are available 
on a fee-for-service basis.

I continue to be thankful to you and the organization  
for supporting Dad over these years. He would not have been 

able to stay at home without your significant efforts.

Mike L., family member
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OUR 
VOLUNTEERS

100%
of volunteers strongly 

agree/agree that “at JFSC 
they are treated with 

dignity and respect and 
feel that their volunteer 
opportunities make an 

impact on the community” 

Arriving on the doorstep 

of an isolated senior, 

a volunteer delivers a 

beautifully wrapped 

package filled with food 

and personal hygiene 

products. Many seniors 

may not have had a real 

conversation in days. The 

gratitude in their eyes is 

humbling. Someone cares. 

A volunteer discovers a new friend 
– someone they’ve never met and 
from a different world. And yet… 
they are paired up through the 
Friendly Visitor program and develop 
a deep, meaningful bond. 

When we say that our valued 
volunteers are the heart of JFSC, 
these students, seniors, businessmen, 
stay-at-home mothers, millennials, 
are the face of the agency.  
They inject hope and significantly 
impact the lives of so many  
who are isolated, seeking 
companionship and a feeling  
of belonging. 

The impact of their  
gestures is far reaching  
and beyond measure.

Volunteering at  JFSC has opened my 
eyes to the fact that anyone can be 

vulnerable and that has inspired me.

Sharon W., volunteer
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Alberta Jewish News

Age Friendly Calgary 
- City of Calgary

Artem Financial

Community 
Education Services

AHS Dementia 
Team

AHS Geriatric 
Assessment 
Program for Older 
Adults

AHS – H2H2H

Alpha Omega 
Dental  

Alzheimer's Society  
of Calgary

Aspire Calgary 

Azreili Foundation

B’nai Brith Lodge 
816

Bertha Gold Jewish 
Seniors Residence

Beth Tzedec 
Congregation 

Bondars 

Bow Valley College

Calgary Caregiver 
Support Initiative 

Calgary Catholic 
Immigrant Society

Calgary Chinese 
Elderly Citizens’ 
Association

Calgary Food Bank 

Calgary Foothills 
Primary Care 
Network

Calgary Foundation

Calgary Elder 
Abuse Awareness 
Collective

Calgary JCC 

Calgary Jewish 
Academy

Calgary Jewish 
Federation

Calgary Missing 
Older Adult 
Resource Network 

Calgary NCSY

Calgary 
Neighbourhoods - 
City of Calgary

Calgary Seniors 
Resource Society

Calgary Senior 
Sector Collaboration

Calgary West 
Central Primary 
Care Network 

Canadian Hadassah-
WIZO Calgary

carya

Chevra Kadisha

The City of Calgary

CIWA

CBSS Community 
Based Senior 
Services

Community Kitchen 
SPINZ Program

Coop Home Health 
Care 

CORE Alberta 
Caregivers Group

Cummings Centre 
(Claims Conference)  

Dementia 
Connections 
Magazine

FCSS - Family & 
Community Support 
Services 

Glenmore Landing 
Safeway 

Government of 
Alberta

Government of 
Canada

Grumans 
Delicatessen 

Habitus Consulting 
Collective

Halpern Akiva 
Academy

Happy Birthday 
Project

Harry and Martha 
Cohen Foundation

Healthy Aging CORE 
Alberta

Horizons for Seniors

Immigrant Services 
Calgary

Jewish Community 
Foundation of 
Calgary

JFS Edmonton

Kerby Centre 

Kids Up Front

Masonic Lodge

Mazon Canada

Mimi Breitman

Momentum

Mosaic Primary 
Care Network

Mount Royal 
University

Network of Jewish 
Human Service 
Agencies

Oakridge Co-op

Ogden House 
Senior Citizen Club

Pharmasave 
Macleod

Project Warmth

Sandstone 
Pharmacies

Seniors Secret 
Service 

Senior Service 
Home Maintenance

Shaw Birdies for 
Kids presented by 
AltaLink

Sobey’s Bridlewood

Society of St. 
Vincent  
De Paul

Soup Sisters

South Calgary 
Primary Care 
Network

Southwest Calgary 
Resource Centre

Stephen and Sophie 
Lewar Endowment 
Fund

Storytelling Alberta

Temple B’nai Tikvah

The Way In Network

United Way of  
Calgary & Area 

University of Calgary

Vibrant 
Communities 
Calgary 

WINS

COMMUNITY COLLABORATORS, FUNDERS, 
PARTNERS AND SUPPORTERS

We are grateful for our valued funders, partners, collaborators and supporters who work 
together with us to provide hope for our clients through high quality programs and services. 
Together we are enriching lives and building communities.

FUNDERS
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Anonymous (11)

Jacob and Alice z’l  
Adler

Esther Allman 
Silberg

Dan Balaban  
and Family

Michael Balaban

Christopher and 
Judith Baron-
Bown

Cathy Basskin

Jenny Belzberg

Dan and 
Melissa Blitt

David and Jackie 
Busheikin

The 
Charbonneau 
Family 

Peter and Kim 
Cohos

Shane and 
Alana Devlin 
and Family

Carol E. 
Feldman

Joy Feldman

Max Feldman

Stephanie 
Feldman

Milt and Maxine 
Fischbein

Bruce and 
Halley Girvitz

Peta Glezerson

Dr. Benjamin 
Grintuch 

Jason and 
Cheryl 
Gurevitch

Dr. Ralph and 
Sheila Gurevitch

Benjamin and 
Vivian Herman

David Inhaber

Josh Inhaber

William M. Katz

Susan Klassen 
and Jonathan 
Zyto

Phillip and 
Harriet Libin 

Harold and 
Saundra Lipton

Steven Lipton 

Ellen Magidson

Sahbra Markus

Daniel Merson

Stuart and 
Elaine Myron

Daniel and 
Roslyn 
Oppenheim

Rob and Beth 
Ordman

Alex. A. Osten

Lorne Pearl

Ron Plucer

Debora Prussick

Brian and Gayla 
Rogers

Mark and Pnina 
Rubensohn

Leonard 
Seidman and 
Kimberly 
Rothenberg

Daniel Shapiro

Robert Shiell 
and Cheryl 
Baron Shiell

Shilling Family

Deborah Shnay

Sandy Shuler

Gary Silberg 

Rebecca 
Silverberg

Joe and Sondra 
Spier

Craig and Beth 
Steinberg

Samuel and Ida 
Switzer

Hartley 
and Nadine 
Waldman

LIFE & LEGACYTM is a 
collaboration of the 
Calgary Jewish Federation 
and Jewish Community 
Foundation of Calgary in 
partnership with the Harold 
Grinspoon Foundation.  
JFSC is one of ten Jewish 
Calgary organizations 
participating in this Legacy 
program. The goal is 
to ensure a strong and 
sustainable future for  
the Agency.  

On behalf of everyone  
at JFSC, we extend our 
heartfelt thank you to  
the following legacy  
donors for their 
commitment to JFSC  
through the LIFE &  
LEGACYTM program.

For more information on this 
program, and if you would like  
to participate, please contact  
Peta at petag@jfsc.org or call  
403-692-6389
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FINANCIALS
Year ending March 31, 2022

Revenue

Expenses

5% Jewish Federation

6% FCSS

7% Grants

11% Admin Staff

59% Claims Conference

77% Service Delivery

2% Other

9% Office

1% United Way

3% Other

20% Donations  
 and Fundraising

2 0 2 1 / 2 2  IMPACT REPORT2 0



WHO WE ARE

2021/22 Board of Directors

Sean Christopher

Sonia Taylor Crichton

Lisbeth Hilzerman

Chandra Ingram

Heather Inman

Kristen Joffe (Board Chair)

William Katz

Denis Levandovsky (Vice Chair)

Eric Mah

June Mo 

Victor Sandhawalia (Treasurer)

Beverly Silverstone (Secretary)

Cynthia Tremblay

Lisa Yellin

Executive Director

Roxanne Droppo

Honorary Life Members

Dr. A.B. Blumes z’l

Dr. Morris Carnat z’l

Ruth Carnat z’l

Dr. Martha Cohen z’l

Dr. Judy Curry

Lily Faider z’l

Steve Kaganov

Dr. David Lander z’l

Judge Bernard Laven QC z’l

Dr. Raechelle Paperny

Edythe Pearlman

David Rachmel

Dr. A.I. Shumiatcher QC z’l

Tanya Sklar z’l

Rosslyn Steinberg

JFSC TEAM

Our dedicated, caring, multicultural 
team includes 97 individuals 
committed to providing our clients 
with assistance, connection and hope. 
We are an active member of the 
Calgary social service community and 
can offer services in 11 languages.
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OUR 
DONORS  

305555 Alberta Inc.
William & Randi Aaron
Alice z'l & Jacob Adler 
Endowment Fund at JCFC
Sherry Adler-Perera  
& Dilan Perera
Advanced Primary Care
Betty Alberstat
Molly & Russell Albert
Nily & Avraham Alima
Carol & Ray Allan
AltaGas
Ron Plucer
Anwil Holdings Ltd.
Mandy Solomon-Ashkin  
& David Ashkin
ATB Financial
Cliff & Laurie Ayrey
Jordan Balaban
Malka Balaban
Marilyn Anderson & Jim Ball
Ramandeep Banga
Cheryl Baron & Robert Shiell
Gerry Barron
Jacqueline Barron
Linda & John Barron
Sharon Batshaw
Melissa Baylin
Becker & Cheng Wealth 
Management (RBC Dominion 
Securities)
Samantha Begelfor
Jennifer Bekker
Jenny Belzberg
Karen Belzberg
Shoshanna & Zeev Berger
Kim Berlin
Cheryl Bermack & Aaron Cohen
Sheila Bermack
Marni Besser
Lori & Aaron Bickman
Judy & Ron Bing
Birchcliff Energy Ltd.
Melissa & Daniel Blitt
Boardroom Solutions Inc.
S. Wayne Bobroff
Mila Brandman
Elena Braverman
Marilyn & Ariel Breitman
Harriet & Richard Breslauer
Sally & Cecil Breslauer

Rhoda Brickell
Carrie & Mitch Brody
Gaby Broitman-Levandovsky  
& Denis Levandovsky
Marsha Brovender
Jackie & David Busheikin
Marie-Rose Bussiere
Calgary Jewish Academy
Calgary Jewish Community 
Federation Society
Calgary Shaw Charity Classic 
Foundation
Roslynn & Myron Calof
Canaccord Genuity Corp.
CanadaHelps
Sarabeth Carnat
Centro Geriatrics
Century 21 Bamber Realty 
Century
Julia D. Chaplin
Samantha Charlesworth
Arlein Chetner
Dr. Cindy Chetner & Yossi Suissa
Glenda & David Chetner
Judith Chetner
Chevra Kadisha of Calgary
Geoff Chow
Sean Christopher
Daniel Clermont
Cheryl Cohen
Dr. Howard & Sheila Cohen
Dr. James Cohen
Shelley & Robert Cohen
Stephen H. Cohen
Steven Cohen
Gertrude Cohos
Kim & Peter Cohos
Fernande Comer
Sandra & Dr. Bernard 
Corenblum
Trudy Cowan and Leon Luker
Craimer-Samuels Family Fund 
at JCFC
Sonia Taylor Crichton  
& Tobias Crichton
Dr. Judy & Steele Curry
Megan Dalgleish
Ann & Morris Dancyger
Barb Davenport
Kim & Michael Davidman
Alana & Jon Davids
Betty Claire Davids

Marsha Evelyn Dawley
Neville Deca
Mim Diamond
Julie Dill
Leona Doig
Tetyana Dombrovskaya
Eytan Donsky
Cherri Doucette
Susan Douglas
Nadine Drexler
Roxanne Droppo
Faith & Jerry Dubisky
Ellen Dungen
Ilene & George Duska
Sandra & Dr. Haskel Eisner
Wendy Eloit
Ida Prince & Darryl Epp
Dr. Louis Epstein z'l 
Reva Faber
Farm Business Consultants Inc.
Lydia & Vladimir Fedorov
Marilyn & Larry Feingold
Carol Feldman
Joy Feldman
Libby & Harry Feldman
Max Feldman
Nate Feldman
Joy & Max Feldman Community 
Fund at JCFC
Bruce Ferman
Albert & Marcy Fialkow
Fischbein Family Community 
Fund at JCFC
Sam Fishman
Fluor Employee Giving 
Campaign
Joyce Forman
Mimi & Bill Freedman
Ellen & Daryl Fridhandler
Judith Friedman
Dr. Jana & Bryant Frydberg
Dawn Leonard Gaudreault
Geib & Company Chartered 
Prof Accountants
Jamie & Dr. Gary Gelfand
Scott Gelfand
Shael Gelfand
Anna & Jacob Gelt
Geminus Acquisition 
Management Inc.
Jacob Gershkovich

Myrna & Ronald Ghitter
Elaine & Ryan Gidluck
Patricia Giltner
Halley & Bruce Girvitz
Reesa Girvitz
Gladys & Mackie Shuler Health 
Support Fund at JCFC
Penny & Richard Glaisher
Myrene Glass
Peta Glezerson
Caron Glickman
Louise Glin
David Goldenberg
Robbi Goltsman-Ferris
Irene Gonoratsky
George Goodman
Robin Goodman
Alexandra Goojha
Diane Graves
Lori & David Gray
Dr. Ben Grintuch
Alyson & Barry Grobman
Muriel Grobman
Therese & Charles Groner
Valerie & Mitchell Grossman
Nora Guese
Cari Gulbrandsen
Sheila & Dr. Ralph Gurevitch
Avrona & Henry Gutman
Habitus Consulting  
Collective Inc.
Debbie & Nelson Halpern
Halpern Solomon Fund at JCFC
Jessica Halpern
Dorothy Hanson  
& Sheldon Shagal
Becky Hapton z'l 
Rennie Hapton
Sharon & Garry Hapton
Dr. Maya Harari
Cindy Hardin & Eric Mah
Ila & Dr. Barry Hardin
Penny & Philip Hardin
Harold P. Milavsky Fund  
at Calgary Foundation
Nathan Hashman
Anita Herman
Vivian & Dr. Ben Herman
Lisbeth Hilzerman
Marian and Ian Hindmarsh
Gordon J. & Eva Hoffman

Hoffman, Dorchik LLP
Joan Faith Hoffman
Leni Hoffman
Nancy & Gordon Hoover
Denny Hornstein
Leora Hornstein
Terry & Marty Hornstein
Levon Hovagimian
Myrna Ichelson
Ilya Shoimer Professional 
Corporation
Chandra Ingram & Eric 
Rosenbaum 
Susan & David Inhaber
Heather Inman
Steven Itzcovitch
Bayla & David Jacobs
Charlotte Jacobson
Russ Janiger
Katherine Jarrell
Susan & Chris Jarvis
Shilling Family Community 
Fund at the JCFC
Persika Jear
Linda & Ron Jeffery
Corianne Jenner
Jewish Community Foundation 
of Calgary
Jewish National Fund  
of Canada
Barbara Joffe
Hal M. & Robyn Joffe
Joan Joffe
Kristen Joffe
Stephen Kaganov
Stephen Kahn
Dr. Bonnie Kaplan
Dan Kaplan
Liz & Ross Kaplan
Michael and Fiona Karlin
Sairose Kassam
Maureen & Joe Katchen
Deborah & Dr. Larry Katz
Sheila & Michael Katz
Shirley Katz
William Katz
Roberta Kerr
Sarah Jane (SJ) Kerr-Lapsley
Agata Kesik & Kevin Libin
Inessa Kessel
Liudmila Kienetz

Laila Kinzikeyev
Reva & Alex Kislik
Mara Kline
Sydney Klinger
Nancy Knowlton
Frances Kolinsky
Makena Kolman
Toby Korytko
Janis & Brian Kowall
Kowall Holdings Ltd.
Barb & Ron Krell
Rachel Kreyner & Alexander 
Groberman
Larissa & Isaak Kreyner
Deborah Krowitz
Debbie & Albert Krygier
Ilana Krygier-Lapides  
& David Lapides
Hadassah & Nate Ksienski
KSV Advisory Inc
Laurie Laimon
Sandy Lough and Ron Legere
Alice & Harold Lehrer
Percy and Penny Lerner
Leslie & Dr. Marvin Levant
Renee & Jeff Levine
Marla Levy
Brenda Lewis
Marilyn Libin
Mark Libin
Paul Libin
Phil & Harriet Libin
Susan Light
Sally & Joel Lipkind
Dianne Lipton
Robin Lipton
Saundra & Harold Lipton
Steven Lipton
Monica & Gustavo Lis
Gail & Julius Lister
Rose Lister
Barbara & Barry Litchinsky
Willa Litvack
Daniel Louden
Francie & Howard Lowenstein
Karen MacDonald
MacPherson Energy  
Consulting Ltd.
Nikki & Kyle MacPherson
Ellen & Stan Magidson
Frances Marie Maksymiw

Todah Rabah! We are inspired by you, our loyal donors, who choose to support us.  
You make an enormous difference.*
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Ann Mallory
Allan Mar
Gail & Dr. Eli Markovich
Brenda-Ann & Colin Marks
Doug Martin
Laura & David Martin
Sandy & Larry Martin
Claude Maurice
Betty Mayer
Stan & Trish Mayer & Family 
Community Fund at JCFC
Trish & Dr. Stan Mayer
Mazon Canada
Ann McCaig
Roxanne McCaig
Karen McCann
Michelle Lynn McDonald
Nell McKereghan
Hilary McMeekin
Elissa & Jim Meadow
Roslyn Mendelson  
& David Hodgins
Ralph Meyer
Miclor Financial Services
Cheryl & Robert Milner
June Mo
Charlene & Gerry Molotsky
Mirella Montgomery
Kristin Moore
Claire Morgan
Illana & Henry Morton
Dr. Walter Moscovitz
Dr. Michele A. Moss 
Professional Corp.
Marilyn Moss
Moss Donsky  
Professional Corporation
Robin Murphy
Lila Mydlarski
Olena Mynak
Elaine & Stuart Myron
Richard Nagan
Therese Nagler
Ruth & Dr. Allan Narvey
National Neon Displays Ltd.
Rosemarie Norris
Nuvero LLP
Nancy Olsen
Kirsten Olson
Lori & Arnold Olyan
Tamara O'Neill
Dr. Claude Oppenheim
Roslyn & Daniel Oppenheim
Beth & Rob Ordman
Ordman Corporation O/A 
ServiceMaster of Calgary

Osten-Victor Fund at Calgary 
Foundation
Karen Palayew
Brian Parent
Lindsay Pash & Vic 
Sandhawalia
Sharren Patterson
Janet Penkar
Fran & Michael Permack
Cynthia & Wayne Pertman
Karen & Jamie Phillips
Judith Platt
Mina Plotsky
Sam & Esther Plucer
Susan & Myron Podlog
Paulette Poirier
Betty G Polsky
Susan & Jerry Polsky
Sylvia Polsky
Edith Pomerance
Carli & Zack Portman
Jonah Zev Potasznik
Donna Powell
Dr. Lorne Price
Saul Prince
Sara & David z'l Profis
Debora Prussick
Dr. Deb Putnam
Donna Quigley
Shirley Rabinovitch
Rabinovitz Family Community 
Fund at JCFC
Rochelle Rabinovitz
Hope & Irwin Rajesky
Ralph & Ann Kalef Endowment 
Fund at JCFC
Ralph and Sheila Gurevitch 
Foundation
Holly Ratke
Judith Ravensbergen
RBC Dominion Securities
Heather Rederburg
Michaela Refael
Zakeana Reid
Emily Reinhart
Rona Reitsema
Grant Riesenberg
Sheila Riesenberg
Donald Rigby
Robert L Barsky Prof Corp
Joan Robins
Andria & Greg Rodin
Dr. Gayla & Brian Rogers
Ronmor Holdings Inc.
Kari & Eric Rosen
Felice & Dr. Ed Rosenbaum

Corinne & Stephen Rosenfield
Molly Ross
Gerard Rostoker
Linda & Isaac Rotstein
Rubensohn Family Fund 
at JCFC
Jorda Promislow & Alan 
Rudakoff
Marnie Rusen
Larry Ruskin
Natalia Rusu
Debbie & Stephen Ryder
Sabine Ryder
Dr. Brian & Stephanie Sacks
Dr. Jaclyn Safran
Sam Ousher Switzer Charitable 
Foundation
Irina Sapigora
Lili & Mark Scharf
Norm Schayer
Carole Schwartz
Marg Semel & Adam Singer
Beryl & Dr. Eldon Shaffer
Michael Shafron
Syd Shafron
Stacy Shaikin
Archie & Charna Shapiro Family 
Fund at JCFC
Judy Shapiro & Richard 
Bronstein
Leonard & Faigel Shapiro and 
Family Fund at JCFC
Leonard & Faigel Shapiro 
Family Fund at Calgary 
Foundation
Myra & Dr. Sam Share
Shaw Communications
Bev & Larry Sheckter
Evelyn Sheftel-Shapiro
Marilyn Sheftel
Janet Sherman

Thomas Sherman
Betty Sherwood
Mark Shilling
Deborah Shnay
Shoprite Ltd.
Cheryl & Morley Shore
Janet Shore
Jared Shore
Rhona Shore
Laura Shuler
Sandy Shuler
Gail & Brian Sidorsky
Alan Silver
Art Silver
Estelle Silver
Jennifer Silver
Elaine and Bob Silverman
Bev & Harvey Silverstone
Lynn & Brahm Silverstone
Carol Silver & Sid Tolchinsky
Tyler Simms
Marny & Bruce Simpson
Elly & Martin Singer
Beverly Sklar & Lorne Tucker
Laurie Slater
Barry Slawsky
Irina Slepoukhova
Lori Smehoff
Dr. Stan & Carey Smith
Nancy Jean Smith
Debby & Barry Smolkin
Somar Family Foundation
South West Communities 
Resource Centre
Joe & Sondra Spier
Suzanne & Jeff Staniloff
Anna & Jan Steinberg
Beth & Craig Steinberg
Valery Stern

Steven Blitz Charitable Trust 
at JCFC
Steven Blitz Endowment Fund 
at JCFC
Olga Krochak Sulkin
Suncor Energy Inc.
Sheila Sunderland
Sam & Ida Switzer Community 
Fund at JCFC
Switzer Family Reunion 
Endowment Fund at JCFC
Helmi & Ron Switzer
Shauna Switzer
Deborah Sword
Mary & Dr. Ken Taub Family 
Fund at JCFC
Mary & Dr. Ken Taub
TC Energy
Zlata Tchebotarev
Wynne & Harvey Thal
The Employees of 
ServiceMaster Restore Visser
The Silverstone Family 
Community Fund at JCFC
The Switzer Foster Family Fund
The Waterman Family 
Endowment Fund
Louise Thompson
Marion Thompson
Alex Todd
Lori Tomczak
TP Communications
Cheryl & Les Treitz
Cynthia Tremblay
Andrew Trifaux
Melanie Trossman  
& Jeff Rosenblum
True Aim Concepts Ltd.

Jean Tucker
Pauline Uretsky
Meghan Vallance-Morin
Muneerah Vasanji
Sima Veiner & Steven MacHale
Frances Viner
Lynn Viner
Marsha & Ian Viner
Arlene Viner- Holmes & David 
Holmes
Bonnie & Victor Vogel
Vogel LLP
Kathie & Dr. Stephen Wainer
Nadine & Hartley Waldman
Waste Connections of Canada
Waterman Holdings Ltd.
Mary Waterman
Stanley Waterman
Lesly Weinstein
Terri Wexler
Carol Ann & Peter Williams
Wilson M. Beck Insurance 
Services
Patti & Bruce Winston
Robert Winters
Linda & Gary Wolf
Allan & Dalia Wolinsky
Maurice Yacowar
Josephine Yee
Cheryl Zack
Tamar Zenith & Blair Laven
Helen & Leonard Zenith
Mark Zivot
Rose Zivot
Carol Ann Zwicker

*We sincerely apologize to anyone who may have 
been inadvertently missed from the donor list.
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#420, 5920 1A Street SW, Calgary AB T2H 0G3

T  403-287-3510       F  403-287-3735       E  info@jfsc.org       W  www.jfsc.org

JFSC is a non-denominational, accredited, non-profit social service agency dedicated to enriching lives and strengthening 
communities since 1961. We provide inclusive and accessible programs and services for individuals and families across 
their life spans, based on the values of compassion, social justice and improving the world. 

A downloadable PDF is available at www.jfsc.org          Charitable Registration Number 118974252-RR-0001

60 YEARS OF


